2010 CCR Certification Form

PWS Name: PWS L.D. Number: MO

Use this form to distinguish what method(s) of distribution are to be used by your community public water system. Method(s) are
chosen based on population served including non-bill paying customers:

Population = Number of connections x 2.5 MDNR-PDWB OFFICE USE ONLY

Water systems serving 100,000 or more people must use:
Distribution methods 1 and 2 .
Water systems serving 10,000 or more people must use:
Distribution method 1
Water systems serving 500 or more people but Iess than 10,000 must use:
Distribution method 1 or
Distribution methods 3 and 5
Water systems serving less than 500 people must use:
Distribution method 1 or
Distribution methods 3 and 5 or
Distribution methods 4 and 5 Entered By: Date;

The following methods were used to distribute our Consumer Confidence Report to customers:

1. Distributed CCR by mail or other direct delivery method. Specify method below and attach proof of
distribution if applicable (example - postal receipt.)

ate(s) Distributed %
/2. Posted CCR on a publicly accessible website at:__/#/ /4~ 4/{ VST O, 2LG

Date(s) Posted (posted a minimun) of 3 months)

i/ 3. Published complete CCR in the local newspaper(s) and inform customers that it will not be mailed, but is
available upon request (examples ~ newspaper, water bills). List below newspaper(s) and methods used to
inform customers of not being mailed. Attach copy of newspaper or affidavit with clipping.

Lovstm  feaald
Date(s) Published _;4, / 2¢ r/ //

4, Informed customers the CCR will not be mailed, but is available upon request. List methods used below
(examples — newspaper, water bills.) Attach notice and affidavit, copy of water bill, or other paperwork if
applicable.

Loco! Ppet  [fovirpg [enald, aboe

Date(s) Accomplished

v 5. Posted at publicly accessible sites. List all sites below where the CCR was posted (examples - office,
library, public building, website.)

Z!ALQLL;;,, (./OVZ"“AWJ(; Cr7y 44‘//

Date(s) Posted S / 2y / / { (posted minimum of 3 months)




HOUSTON M04010352
2010 Annual Water Quality Report

(Consumer Confidence Report)
This report is intended to provide you with important information about your drinking water and the efforts nade to provide safe drinking water,

Attencion!
Este informe contiene informacién muy importante. Traddscalo o prequntele a algulen que lo entlenda bien.
(Translated: This report contains very important information. Translate or ask someone who understands this very well)

What is the source of my water?

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and groundwater wells. As
water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and
can pickup substances resulting from the presence of animals or from human activity.

Our water comes from the following source(s):

Source Name Type
WELL # 2 AGUSTA ST GROUND WATER
“WELL # 3 CLEVELAND RD GROUND WATER
WELL #4 FOREST STREET GROUND WATER

Source Water Assessment:

The Depariment of Natural Resources conducted a source waler assessment to determine the susceptibllity of our water source to potential
contaminants. This process Involved the establishment of source water area delineations for each well or surface water intake and then a contaminant
inventory was performed within those delineated areas to assess polential threats to each source. Assessment maps and summary information sheels
are avallable on the Internet at hitp:/maproom.missourl.edwswipmaps/pwssid.him. To access the maps for your water system you will need the State-
assigned identificallon code, which Is printed at the top of this report. The Source Water Inventory Project maps and information sheets provide a
foundation upon which a more comprehensive source water protection plan can be developed.

Why are there contaminants in my water?

Drinking water, including bottled waler, may reasonably be expected lo contain at lsast small amounts of some conlaminants. The presence of

contaminants does not necessarily indicate that water poses a health risk. More Information about contaminants and polential health effects can be

obtalned by calling the Environmental Protection Agency's Safe Drinking Water Holllne (800-426-4781).

Contaminants that may be present in source water include:

A. Microblal contaminants, such as viruses and bacteria, which may come from sewage treatment plants, seplic systems, agricultural livestock
operations, and wildlife.

B. Inorganic contaminants, such as salts and melals, which can be naturally-occurring or result from urban stormwater runoff, industrial, or domeslic
wastewater discharges, oil and gas production, mining, or farming.

C. Pesticides and herblcldes, which may come from a variely of sources such as agriculture, urban stormwater runoff, and residential uses.

D. Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts of Industrial processes and pelroleum
production, and can also come from gas slalions, urban stormwater runoff, and seplic systems.

E. Radioactlve contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.
In order 1o ensure that tap waler Is sale to drink, the Depariment of Natural Resources prescribes regulations which limit the amount of certain
contaminants in waler provided by public water systems. Department of Health regulations establish fimits for contaminants in boltled water which
must provide the same protection for public health.

Is our water system meeting other rules that govern our operations?

The Missouri Department of Natural Resources regulates our water system and requires us 1o test our water on a regufar basls to ensure its safety. Our
system has been assigned the Identification number MO4010382 for the purposes of tracking our test resulls. Last year, we tested for a varlety of
contaminants. The detectable results of these tests are on the following pages of this report. Any violations of state requirements or standards will be
further explalned later in this report.

How might I become actively involved? -
If you would like to observe the decislon-making process that alfect drinking water quality or [f you have any further quastions aboul your drinking waler
repont, please call us at 417-967-3433 to Inquire about scheduled meetings or contact persons.

Do I need to take any special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and Infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guldelines on appropriate means to lessen the risk of infection by Cryptosporldium and other microblat contaminants are available from the
Sale Drinking Water Hotline (800-426-4791).

Special Lead and Copper Notice:

It present, elevated levels of lead can cause serious health problems, especlally for pregnant women and young children. Lead In drinking water Is
primarily from materials and components assoclated with service lines and home plumbing. HOUSTON s responsible for providing high quality drinking
water, but cannol control the variety of materlals used In plumbing components. When your water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using waler for drinking or cooking. If you are concerned aboul
lead In your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and sleps you can lake to minimize
exposure Is available from the Safe Drinking Water Hotline (800-426-4791) or at htto//water.epa.gov/drink/infoflead/index.cim.
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